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Challenges in Youth
Citizen and Media
Education in Europe

By Dr. Rumena Filipova, Founder,
Institute for Global Analytics
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Do you think Russia presents a security threat to your country?
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Q2 In your opinion, which three of the following topics should
be a priority for the EU in the next 5 years? [Multiple answers]
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Text Box 1:

Making youth tick about politics through digital outreach

Type of training; Interactive ideas generation.
Topic of scenario: How to create a resonant and impactful informational
campaign geared to youth:

» Politics and civics are not taught as a separate subject in the school
system in country X. Hence, a CSO would like to launch a social media
informational campaign aiming to disseminate knowledge in an appealing
way about the key facets of democracy and citizenship.

The prime task of the CSO team is to engage a wide youth audience. But,
so far, the CSO’s outputs have mainly been read by experts, which
necessitates the creation of a youth outreach strategy through effective
digital tools and in cooperation with schools.
Role play allocation and training procedure: Division of participants in three
groups:

¢ Task - develop a plan for an effective social media campaign, including
platforms on which the information will be disseminated and the type of
posts to be created.

Each group works on the same task; at the end, the adopted approaches
will be compared and contrasted. The leader of the training will analyze
similarities and differences in the groups’ proposed measures with a view
to identifying avenues for the cross-fertilization of ideas and constructing
the most successful, integrated task actions, taking into account a variety
of perspectives.

Outcome: Developing an effective and widely resonant strategy for youth

outreach through digital tools.




Text Box 2:

Making media literacy appealing

Type of training; Interactive ideas generation.

Topic of scenario: How to devise a media literacy contest from the ground up:

e Country X has a few media literacy initiatives but they do not have a wide
reach among youth and there is limited public knowledge about them. As
a result, a CSO decides to organize a nation-wide media literacy contest.

e To do so, however, the CSO’s team needs to navigate various obstacles,
including lack of coordination among civic organizations; limited
communication and common platforms among schools; and the
challenge of raising students’ interest in participating in the initiative.

Role play allocation and training procedure: Division of participants in three
groups:
e Task - develop a plan for creating and implementing an effective nation-

wide media literacy contest.
Each group works on the same task; at the end, the adopted approaches
will be compared and contrasted. The leader of the training will analyze
similarities and differences in the groups’' proposed measures with a view
to identifying avenues for the cross-fertilization of ideas and constructing
the most successful, integrated task actions, taking into account a variety
of perspectives.

Outcome: Developing a step-by-step strategy for a successful media literacy
contest.




Text Box 3:

Circumventing opposition to history textbook reform

Type of training: Role play/interactive gaming exercise.

Topic of scenario: How to reform teaching content in_textbooks while
navigating societal polarization and political stand-offs:
¢ The civic and academic sector in country X has found out - on the basis of

rigorous research, that the content of history textbooks used throughout
the school system contains ideological and unfounded pro-Russian
interpretations of X's history as well as omissions of the actual historical
record. Indeed, the textbook material has not been subject to review since
1989 and still contains communist-era interpretations. Hence, civil societal
organizations and academics mount an initiative for the start of a
textbook review process.
As a result, the Ministry of Education in country X begins an expert- and
society-wide debate about how to revise history textbooks.
However, political parties and affiliated pundits spearhead a counter-
campaign, claiming that an erasure of history is being perpetrated.

Role play allocation and training procedure: Division of participants in three
groups, each respectively representing 1) the civic-academic sector; 2)
government authorities (Ministry of Education); 3) political opposition to the
initiative.
e Task - develop points of argumentation for each of the respective groups.
» After the brain-storming session, each group will present their main
arguments.

Qutcome: Anticipatory scenario development; tackling challenges from actors
opposed to reform in the educational sector by reflecting from the position of
each of the types of actors involved in the scenario.
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Media. Literacy.

Misinformation

Disinformation

Bias

Media literacy refers to the ability to access,
analyse, evaluate, create, and share information
using different forms of media. It enables
individuals to understand how media messages are
produced, what purposes they serve, and how they
may influence opinions, attitudes, and behaviours.
In democratic societies, media literacy is an
essential civic competence. It helps young people
become informed citizens who can critically assess
information, participate in public debates, and
make responsible decisions in both online and
offline environments.

Misinformation is false or inaccurate information
that is shared without the intention to deceive. It
often results from mistakes, misunderstandings, or
a lack of verification.

In the digital age, misinformation can spread rapidly
through social media, messaging platforms, and
online communities. Teaching young people how to
verify information before sharing it is an important
aspect of media literacy education.

Disinformation refers to false information that is
intentionally created and disseminated to mislead,
manipulate, or influence public opinion.

Disinformation campaigns may target political
processes, social issues, or public trust in
institutions. Understanding how disinformation
works helps young people recognize manipulation
techniques and become more resilient to harmful
narratives.

Bias is the tendency to present information from a
particular perspective, often favouring certain
viewpoints, interests, or groups while overlooking
others.

Bias can be found in news reporting, social media
content, advertising, and even educational
materials. Developing awareness of bias
encourages learners to seek multiple perspectives
and evaluate information more critically.
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Source
Credibility.

Fact-Checking

Propaganda

Echo Chamber

Source credibility refers to the trustworthiness and
reliability of a source of information. It is usually
assessed by considering factors such as expertise,
transparency, evidence, and objectivity.

Evaluating source credibility is one of the most
important skills in media literacy. Young people
should learn to distinguish between trustworthy
sources and content thatlacks evidence or
accountability. LLI

Fact-checking is the process of verifying whether
information is accurate, reliable, and supported by
evidence.

Fact-checking involves comparing claims with
trusted sources, consulting experts, and examining
available data. It is an essential tool for combating
misinformation and promoting informed civic
participation.

Propaganda is communication designed primarily
to persuade or influence audiences, often by
appealing to emotions, stereotypes, or fears rather
than factual evidence.

While propaganda has traditionally been
associated with political communication, it can
also be found in commercial advertising, social
movements, and online campaigns. Media literacy
helps learners identify persuasive techniques and
assess messages critially.

Anecho chamber is an information environment in
which people are primarily exposed to opinions and
information that reinforce their existing beliefs.
Social media algorithms and online communities
can contribute to the creationof echo chambers.

As a result, individuals may become less exposed
to alternative viewpoints and more vulnerable to
polarization.
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Filter Bubble

Clickbait

Media Bias

Digital
Citizenship

Afilter bubble is a personalized information

environment created by algorithms that select
HYUqUUqqUWHAct 3T wyUOWe Wet U1 kKt WG |
interests, and preferences.

Although personalization can improve user

experience, it may also limit exposure to diverse

sources of information. Understanding filter

bubbles helps learners become more conscious

consumers of digitalcontent.

Clickbait refers to sensationalized or misleading
headlines designed to attract attention and
generate clicks.

Clickbait often exaggerates information, creates
false expectations, or relies on emotional reactions.
Recognizing clickbait helps young people develop
more critical reading habits and avoid
manipulation.

Media bias occurs when media outlets
systematically favour particular viewpoints,
political positions, or interests in their reporting.

Media bias does not necessarily mean that
information is false. Rather, it may influence which
stories are covered, how issues are framed, and
whose voices are represented. Comparing different
sources can help identify potential biases.
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Confirmation bias is the tendency to seek,

. interpret, and remember information that confirms

Bias YOOkt WO+ Rt qRUNWANGRIINY Ws 6RTIJI
evidence.

Confirmation

This cognitive tendency affects everyone and can
make individuals more susceptible to
misinformation and polarization. Media literacy
education encourages learners to question their
assumptions and consider alternative perspectives.

Framing Framing refersto the way information is presented
in order to shape how audiences understand and
interpret an issue.

The choice of words, images, examples, or context
can significantly influence public perception.
Understanding framing helps learners recognize
how media can shape narratives without
necessarily changing facts.

Agenda— Ageno_la—s_etting o_lescribes the_ abi_lity of media
. organizations to influence which issues people
Setting consider important by giving some topics more
attention than others.

Media may not tell audiences whato think, but
they often influence what people think about. This
concept is important for understanding the
relationship between media, public opinion, and
democracy.

Algorithmic Algorithmic bias occurs when algorithms produce
Bias results that unfairly favour certain groups,
perspectives, or types of content.

Because algorithms increasingly shape the
information people encounter online,
understanding their influence is becoming a key
component of media literacy and digital citizenship.
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Privacy
Literacy

Information
Overload

Privacy literacy is the ability to understand how
personal data is collected, used, shared, and
protected in digital environments.

As digital technologies become increasingly
integrated into everyday life, privacy literacy helps
young people make informed choices about their
online activities and protect their personal
information.

Information overload refers to the difficulty of
processing and evaluating large amounts of
information.

The abundance of digital content can make it
challenging to identify reliable sources and make
informed decisions. Developing skills in information
management and critical evaluation is therefore
essential.
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Strategies and good
practices in youth
civic and media
education

How.can.we.develop.young
people's civic and media
competences?
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Jerzy Regulski Foundation in
Support of Local Democracy
(FSLD)

@? www.frdl.org.pl

The Jerzy Regulski Foundation in Support of Local Democracy (FSLD) is the largest Polish non-
governmental organization supporting the development of civil society and self-governance in Poland.
FSLD is non-partisan, independent, and non-commercial entity. FSLD was established in 1989 and over
the years FSLD has grown to incorporate a network of local units and education institutions, as well as
numerous experts and collaborators. Today, FSLD with 14 Regional Centres with local branches is
designed to provide training, consultancy, networking and capacity building services on local level in
voivodeships outside the capital of Warsaw. Foundation has 125 permanent employees and
cooperates with ca. 150 experts and trainers. FSLD's activities and programs cover the territory of the
entire country.

FSLD’s mission is to promote the idea of civil self-governance as the fundamental form of democracy.
To fulfil its mission, the Foundation supports the activity of local authorities and non-governmental
organizations, thus contributing to the development and reinforcement of the civil society in the
region.

FSLD's activities are aimed at beneficiaries representing 3 sectors including all levels of public
administration, CSOs, informal groups and individuals (vulnerable social groups), as well private sector
(small and medium-size companies and media). 30 years of Foundation’s experience resulted in
natural, thematic and special-purpose partnerships established with: the Council of Europe; Ministries
- structural programmes and projects; local authorities; media - media patronages, information
campaigns, co-organisation of big public events;

FSLD REGIONAL CENTRES

FSLD has a network of 14 Regional Centers with local branches. Each Regional Centre is based in
voivodship capital and provides services in the region. Every regional centre employs from 5 to 35
permanent staff members. Network-based model of FSLD's functioning and everyday operation on
local level allows the most efficient work in regions and rural areas of the whole country, based on
good identification of the local communities’ needs, challenges and problems. Every year each FSLD's
regional centre runs from 100 up to 450 trainings and consultancy services for local self-government
units and CSOs.
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